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Hactosimasi Tlonmutrka KOH(UACHIUAIBHOCTH MEePCOHAIBHBIX JIaHHBIX
(nanee — IMoauTuKa KOH(UIEHIMATIBHOCTH) IEUCTBYET B OTHOLIEHUU BCE
uHgopmMauuu, KOTOPYIO WNurepHeT-marasus «dianida.ru»,
PacnosIoXKEHHbI Ha JIoMeHHOM uMmeHu dianida.ru, MOXeT MNOJy4YUTb O
[Tonb3oBaTene BO BpeMsl MCMOJIb30BaHUs caiiTa VIHTepHeT-Mara3uHa,
nporpamMm 1 npopykToB MIHTepHeT-Mara3uHa.

1. ONPEAEJEHUE TEPMHUHOB

1.1. B mHacrosmeit IloauTvke KOH(UACHIMAIBHOCTH WCHOJIB3YIOTCS
CIIEAYIOLIE TEPMUHBL:

1.1.1. «<ApmunaucTpaumsi  caiita  MHTepHeT-mara3uHa (manee  —
AJMUHHCTpalMsl caita) » — YINOJHOMOYEHHbIE COTPYJHUKHA Ha
ynpaBjeHus cailtoM, aeuctByroimme ot umeHu MIT Cumonoa [1.B,
KOTOPbIE OPraHu3ylT U (W) OCYLIECTBISIET 0OPa0OTKY MEPCOHAIBHBIX
JIAHHBIX, a TaKXe ONpefessieT LeJu oOpaObOTKUA MEPCOHANbHBIX JIAHHBIX,
COCTAaB TNEPCOHAJIBHBIX JIAHHBIX, MOJIeXalUX OOpadOTKe, eNCTBUS
(onepanum), COBEpIIAEMbIE C IEPCOHAIBHBIMU JIAHHBIMU.

1.1.2. «IlepcoHasbHble AaHHBIE» - JIt00ass MH(OPMaLKMs, OTHOCAILAACS K
PSIMO WUJTM KOCBEHHO OMPENIETICHHOMY WJTM ONpeesieMoMy (PU3UYECKOMY
muny (CyObeKTy NEPCOHAIIbHBIX TAHHBIX).

1.1.3. «OO6paboTka MNEPCOHAIBHBIX [IAHHbIX» - JIIOOOE [eWCTBUE
(omepauusi) UM COBOKYIHOCTH JIEWCTBUI (ONepanuii), COBEPIIAEMbIX C
HCIOJIb30BaHUEM CPEJICTB aBTOMATHU3AUUKU WA O€3 MCIOJIb30BAaHUSI TaKUX
CPEACTB C TNEPCOHAIBHBIMM [IAaHHbIMU, BKJO4Yass cOOp, 3amuch,
CUCTEMATU3alMI0, HAKOIUICHWE, XpaHEHUE, yTOYHEHHE (OOHOBJICHUE,
VU3MEHEHNE), U3BJICYCHUE, UCMOJIb30BAHUE, NIepeiady (pacnpocTpaHeHue,
MpeoCTaBIeHne, OCTYI), 00e3JIMUMBaHue, OJIOKMPOBAHUE, YJaJeHUE,
YHUUTOXEHUE NEPCOHAIBHBIX JIAHHBIX.

1.14. «KoH(ueHIMANBbHOCTh NMEPCOHANBHBIX JJAHHBIX» - 00S3aTEJIbHOE
st coomonenus: OnepatopoM WM WHBIM  MOJYYMBIIMM JJOCTYN K
NEPCOHAIBHBIM ~ JIAHHBIM ~ JIMUOM TpeOOBaHME HE JIONMyCKaTh WX
pacnpocTpaHeHusi 0e3 corsjacusi CyObeKTa MEePCOHAIbHbBIX JAHHBIX WJIN
HaJIM4MsI KHOT'O 3aKOHHOI'O OCHOBAHUSI.

1.1.5. «Ilonb3oBaTenbr  caitta  MHTepHeT-mara3uHa  (fganee -
[Tosb3oBarens)» — nuuo, nMeronee noctyn Kk CaiTy, MoCpefcTBOM CETH
HHTepHeT n ncnonb3yrowee CaiT MHTEpHET-Mara3uHa.



1.1.6. «Cookies» — HeOOJbLIOI (pparMEeHT JAHHBIX, OTIPABJICHHbI BEO-
CEpPBEpPOM U XPaHMMbII Ha KOMIBIOTEPE MOJIb30BATENsl, KOTOPbIA BEO-
KJMEHT Win BeO-Opay3ep KaxK/bli pa3 nepecbliaeT BeO-cepepy B HTTP-
3aMpoce Mpu MONbITKE OTKPbITh CTPAHUILy COOTBETCTBYIOILIETO CaTa.
1.1.7. «IP-aipec» — yHUMKaJbHBIA CETEBOW apeC y3Jla B KOMIBLIOTEPHOM
CETH, MOCTPOEHHO 1o npoTokoy IP.

2. OBIIME ITOJOXKEHUSA

2.1. Hcnonb3zoBanue Ilosb3oBatenem caiita  MHTepHET-Mara3uHa
O3HauvaeT corjacue ¢ Hactosiedl I[ToauTukoi KOH(UACHIUATIBHOCTU U
YCJIOBUSIMUA 00pabOTKM NMEPCOHANBHBIX TaHHbIX [Tonb30BaTess.

22. B cly4dae HECOrIacust c YCJIOBUSIMU [TosmTrkn
KOH(UICHUMATBHOCTH [Tonb3oBarens IOJKEH NpeKpPaTUTh
ucrnosb3oBaHue caita MHTepHeT-MarasuHa.

2.3. Hacrosmas [Tonmntnka KOHPUIEHIMATBHOCTH TPUMEHSIETCS TOJIBLKO
K caity HWHTepHeT-Mara3uHa dianida.ru. HHTepHeT-mara3uH He
KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTb 3a CAWTbl TPETHUX JIML, HA
koTopble [lonb30BaTeslb MOXET MEPENTH MO CChUIKaM, JIOCTYIHBIM Ha
canite IHTepHeT-marasuna.

24. ApMuHHMCTpauusi — cafiTa  HE  NpPOBEpSET  JIOCTOBEPHOCTb
NEPCOHANBHBIX JaHHbIX, MpepocTabiseMblix [lomb3oBarenem caiita
HNuTepHeT-mara3usa.

3. MNPEIMET INIOJUTUKU KOHOUITEHIIMAIBHOCTHU

3.1. Hacrosimas IloauTrka KOH(PUACHIMAIBHOCTH YCTAHABIMBAET
o0si3aTeNbCcTBA ~ AJIMUHUCTpAllMM  CafiTa  MHTEpHET-Mara3uHa Mo
HEepas3ialllieHUuIo U 00eCTeUeHUI0 pexkuma 3alUThl KOH(UICHUUATbHOCTH
NEePCOHANILHBIX JJaHHbIX, KoTopble [lonb30BaTenb MpefocTaBiseT Mo
3anpocy AJIMUHUCTpalMU caiiTa MpU PErucTpalyy Ha caiTe WHTEPHEeT-
Mara3vHa Wiy npu ocpopmiieHuM 3aKka3a ijist npuoopeteHus: Tosapa.

3.2. IlepcoHanbHble MaHHBIE, pa3pelIEHHbIE K OOpadOTKE B paMKax
HacTosiiedt  [lomuTuku — KOH(UEHIMATBHOCTH,  NPEIOCTABISIOTCS
[Tonb3oBaTesneM MyTEM 3amoJIHEHUsI PETUCTPALMOHHON (DOPMbI, (POPMBbI
ocopmieHus 3aka3a Ha Caiite unTepHeT-marazuHa dianida.ru, B pazjene
"3aka3zaTh oOpaTHbIi 3BOHOK", «IlommucaTbCs» W BKIKOYAIOT B CeOst
CJIeAYIOLYI0 UH(pOpPMaLMIO:

3.2.1. pamunuro, ums, oryectso [lonb3oBarens;

3.2.2. koHTaKkTHbIA TenedoH [lonb3oBarens;

3.2.3. ajipec 2JeKTPOHHOM MOYTHI (e-mail);



3.2.4. anpec foctaBku Toapa;

3.2.5. mecTo kuteabcTBO [lonb3oBaTens.

3.3. WntepHer-MarazuH 3aninaet JlaHHble, KOTOpbIE aBTOMATUYECKH
nepefaloTcs B Tpolecce MPOCMOTpa PpeKJaMHbIX OJIOKOB M TIpu
NOCEILIEHUU CTPaHUL], HA KOTOPbIX YCTAHOBJIEH CTATUCTUYECKUN CKPUIT
cuctemnl ("mukcenn"):

. IP appec;

. uHpopmanusi u3 cookies;

. uHpopmanust o Opaysepe (MM WHOW NporpaMme, KOTopast
OCYLLECTBIISIET JOCTYII K NMOKA3y PeKJIambl);

. BpeMsl IOCTYyIa;

. aJpec CTPAHULbI, HA KOTOPOH PACTIOJIOXKEH PEKIIAMHBIN OJIOK;

. pedepep (appec npeabiiyeil CTpaHulpbl).

3.3.1. OTknroyeHre cookies MOXKET MOBJI€Yb HEBO3MOXKHOCTh JIOCTyNa K
yacTsm caiita IHTepHeT-Mara3uHa, TpeOyolyM aBTOPU3aLiK.

3.3.2. laTepHeT-Mara3uH OCylecTBisieT cOop cratucTuku 06 IP-agpecax
cBoMX mnocerureneri. [laHHas WH(MOPMALUS MCMIONb3YETCS C  LEJBIO
BBISIBJICHUS] M PELLIEHNS TEXHUYECKUX MPOOJIEM, I KOHTPOJISI 3aKOHHOCTH
NPOBOJMMBIX (PMHAHCOBBIX IIATEXKEN.

34. JTroGasg wmHas TNepcoHalIbHass WH(MOpMauusi HEOrOBOPEHHAs BbILIE
(ncTopus MOKYINOK, NCNOJb3yeMbIe Opay3epbl U ONEPAMOHHBIE CUCTEMBI
U T.JI.) NOJIEXKUT HAACXKHOMY XPAHEHUIO W HEPACMPOCTPAHEHUIO, 3a
UCKJTIOYEHHEM CJTy4YaeB, MPelyCMOTPEHHbIX B M.1. 5.2. u 5.3. HacTosAwen
[TormTkn KOH(pUAEHIMATBHOCTH.

4. IEJU CBOPA INEPCOHAJIbHOY MTH®OPMAIINN
ITOJb30BATEJJIA

4.1. IlepcoHanbhble paHHble [lonb3oBaTesnss AJgMUHUCTpauusi caiTa
VHTEPHET-Mara3nuHa MOXeT HUCIOJIb30BATh B LEJISIX:

4.1.1. Upentncpukauym Ilonb3oBaTesnsi, 3aperuCTpPUPOBAHHOIO Ha CaiTe
HNurepHer-marazuna, s oopmieHus 3aka3a W (MIM) 3aKIFOYECHUS
JloroBopa KymM-MpOjiaxku TOBapa JMCTAHLUMOHHBIM CHOCOOOM  C
dianida.ru.

4.1.2. [IpepocraBnenus [Tosb3oBarento focTyna K
NEPCOHANN3UPOBAaHHBIM pecypcaM CaiiTa UHTEPHET-Mara3uHa.

4.1.3. YcranoBnenusi c¢ Ilonb3oBaTesieM OOpAaTHOW CBSI3M, BKJIIOYAS
HAMpaBJICHUE YBEIOMJICHUI, 3aNpOCOB, KaCaOUIMXCSl MCIOIb30BAHUS
CaiiTa uMHTEpHeT-mMara3uHa, OKas3aHWsl Yycayr, oOpaboTka 3ampocoB U
3asBOK OT Ilonb3oBares.

4.1.4. Onpepenenns Mecta HaxoxjieHus [losb3oBaresnst st ooecneyeHnst



0€30MacCHOCTH, MPEOTBPALLIEHMS MOLIEHHUYECTBA.

4.1.5. TlopTBepKaeHUs JOCTOBEPHOCTM W TMOJHOTHI MEPCOHATLHBIX
IaHHBIX , pelocTaBlIeHHbIX [lonb30BaTenem.

4.1.6. Co3pmanusi y4yeTHOW 3aMuCU U1 COBEPLUEHUS] MOKYNOK, €Cld
[Tosb30BaTenb jan coryiacue Ha CO3[JaHUE YYETHOM 3aIiCH.

4.1.7. Ysepomnenusi Ilosnb3oBarenss CailTa WHTEpHET-Mara3vHa o
COCTOSTHMM 3aKasa.

4.1.8. O6pabOTKM U TMOJIyYEHUs TUIATEKeu, MOATBEPXK/ICHNsI HAJlora WJu
HAJIOTOBBIX JIBI'OT, OCHApUBaHUsSl IUIaTEXKa, OMNpEJeJeHUsI NpaBa Ha
nony4yeHue kpepurHon Jimann [lonb3oBareneM.

4.1.9. IlpepocraBnenusi Ilosnb3oBaTento 3¢pPEeKTUBHON KIMEHTCKON U
TEXHUYECKON TMOIEPXKKU NP BO3HMKHOBEHMM NPOOJIEM CBI3aHHBIX C
ycnoJib3oBaHneM CaiiTa UHTEPHET-Mara3yHa.

4.1.10. TIpenoctaBnenust Ilonb3oBaTento ¢ ero corjacusi, OOHOBJIEHUN
NPOJIYKLUMU, CHEUMATbHbIX TMpeIJIoXKeHui, uHpopMaluu o0 LeHax,
HOBOCTHOM PAacChbIJIKM W WHBIX CBEJIeHW! OT MMeHu HHTepHeT-Mara3uHa
WM OT UMEHU NapTHEPOB MIHTEpHET-Mara3uHa.

4.1.11. OcylecTBieHUsT PEKJIAMHON  [IEITEIBLHOCTM C  COrJiacusi
[Tonb3oBarens.

4.1.12. ITpepocTtaBnenns noctyna [logb30BaTento Ha CalThbI WU CEPBUCHI
napTHepoB MHTepHeT-marasuHa ¢ LEJbI0 TOJYYEHUs TPOAYKTOB,
OOHOBJIEHUI U YCJIYT.

5. CIIOCOBBI U CPOKN OBPABOTKHU IIEPCOHAJIFHON
NHOOPMAIININ

5.1. O6paboTKa nepcoHaNbHBIX JaHHBIX [Tosb30BaTENsI OCYIIECTBIISIETCS
0e3 OrpaHMYyeHusi CpPOKa, JHOObIM 3aKOHHBIM CIHOCOOOM, B TOM 4YKCIIE B
MH(OPMALIMOHHBIX CUCTEMAaX MEePCOHANBHBIX AAHHBIX C MCMOJb30BaHUEM
CPEACTB aBTOMATHU3ALMK UM O€3 UCTIOJIb30BAHUSI TAKUX CPENICTB.

5.2. Tlonwp3oBaTenb corjamiaeTcs € TEM, YTO AJIMUHUCTpauus caiTa
BITpaBe MepelaBaTh NEPCOHAbLHBIE JIAHHbIE TPETHUM JIMLAM, B YaCTHOCTH,
KYPbepCKUM CJIy>K0aM, OpraHu3alusiMd TOUYTOBOHM CBSI3U, ONepaTopam
3JIEKTPOCBA3M, WUCKIIOYATENBHO B  LEJSAX  BBINOJHEHWS — 3aKasa
[Tonb3oBarens, odopmaeHHoro Ha CailTe MHTEpHET-Mara3uHa «
dianida.ru», Bkitouasi joctaBky ToBapa.

5.3. Ilepconanbhble panHble [losib30BaTensi MOryT ObITh MNepefaHbl
YIOJTHOMOYEHHbIM OpraHam TOCYJJapCTBEHHOM Biactu Poccuiickon
denepaluu TOABLKO MO OCHOBAaHUSIM U B TOPSJIKE, YCTAHOBJIEHHBIM
3aKOHOATENbCTBOM Poccuiickon ®Peepauyn.

54. TIlpm yTpare WM pasrjalleHud MEPCOHAIBHBIX  JJAHHBIX



AnpmunucTpauust caiita uHgopmupyeT Ilonb3oBatensi o0 yTpare Wiau
pasrjalleHuy NepCoOHANbHbBIX JaHHBIX.

5.5. ApMuHUCTpanusl caiTa MPUHUMAET HEOOXOMMbIE OpraHU3ALMOHHbIE
M TEeXHUYEeCKHMe Mephbl I 3allUThl TEPCOHAILHONM MH(OpPMAIN
[Tonw3oBaTenst OT HENMPAaBOMEPHOrO WM  CJIy4YyallHOro  JIOCTYyIa,
YHAYTOXKCHUS , N3MEHEHNS , OJIOKMPOBaHUS , KOTMPOBAHMSI ,
pacnpoCcTpaHeHMsI, a TaK>Ke OT MHBIX HEMPABOMEPHbBIX JIEWCTBUII TPETHUX
JINLI.

5.6. ApmuHucTpanusi caiita coBMecTHO ¢ [lonb3oBaresneM NpuHUMAaeT Bce
HEOOXOJMMbIE MeEphl MO TPEAOTBPALEHUIO YObITKOB WA HWHBIX
OTpMLIATENIbHBIX TMOCJE/CTBUI, BbI3BAaHHBIX YTPATOil WM pa3rjalleHueM
NepCcoHAbHBIX JlaHHbIX [Tonb3oBares.

6. OBA3ATEJLCTBA CTOPOH

6.1. ITonb30BaTenb 00s13aH:

6.1.1. IlpepoctaBuTh WH(GPOPMALMIO O TNEPCOHATBHBIX JIaHHBIX,
HEOOXOUMYIO J1J1s NoJIb30BaHusl CaiTOM MHTEPHET-Mara3uHa.

6.1.2. OOHOBUTbH, [OMOJHUTL TPEAOCTABICHHYIO WH(POPMAUUIO O
NEPCOHAJILHBIX JIAHHBIX B CIIy4ae W3MEHEHUS JAHHOW MH(POPMaLWH.

6.2. AnMuHUCTpanusi cauTa 00si3aHa:

6.2.1. Mcnonb3oBaTh MONYYEHHYIO MH(OPMALUIO WCKIIOUUTEIBHO IS
HeJei, yKa3aHHbixX B 1. 4 HacTosmein [loimTrkn KoHPUIeHUMaIbHOCTH.
6.2.2. ObecneunTh XpaHeHUEe KOH(PUACHIMAILHON MH(OpMallU B TaiiHE,
He pa3rjamarh O0e3 TNpeBapUTENIbHOTO MUCbMEHHOTO Ppa3pelleHust
[Tonb3oBarensd, a TakxKe HE OCYLIECTBIATb IPOAaxy, OOMEH,
ONMyONMKOBaHKWEe, MO0 pasrilalleHWe WHbIMA BO3MOXKHBIMM CHOCOOAMU
nepeaHHbIX EPCOHANIbHBIX AaHHbIX [lonb30BaTeNs, 3a UCKIIOUEHUEM T1.11.
5.2.u 5.3. Hacrosei [Tonutrku KoHduaeHumansHOCTH.

6.2.3. IlpunumaTe  Mepbl  NPEJOCTOPOKHOCTU  JIJIl  3alUTHI
KOH(UICHUMATBHOCTA NMEPCOHANBHBIX JlaHHbIX [lonb30Barens coriacHo
NOPSKY , OOBIYHO UCHOJIB3YEMOrO JIJIsl 3aLUThI TAKOrO Pojia UH(OpMaLu
B CYILIECTBYIOLIEM JIEJIOBOM O0OPOTE.

6.24. OcywmectBuTb  OJIOKMPOBAaHWE  MEPCOHAIBHBIX  JIAHHBIX,
OTHOCHILIMXCSL K cooTBeTcTByroleMy [losb3oBaTento, ¢ MOMEHTa
oOpamiennss wuim  3ampoca  [losb3oBaTenst wnM  ero  3aKOHHOIO
NPEACTABUTENSL JIMOO YNMOJIHOMOYEHHOIO OpraHa NO 3aluTe MpaB
CyOBEKTOB MEPCOHANBHBIX [JAaHHbIX HA MEpPUOJ] MPOBEPKU, B Cllyyae
BbISIBJIEHUS] HEJJOCTOBEPHBIX MEPCOHAIBHBIX IAHHBIX UJIM HENPABOMEPHbBIX
JEVCTBUI.



7. OTBETCTBEHHOCTDb CTOPOH

7.1. AiMyUHUCTpauusi caiiTa, He UCIIOJIHMBILIASI CBOU 00S13aTeNIbCTBA, HECET
OTBETCTBEHHOCTb 3a YOBITKM, NMOHecEHHble [losb3oBaTenem B CBs3M C
HEMPAaBOMEPHBIM  KCMOJIB30BAHMEM  MEPCOHAIBHBIX  JAaHHBIX, B
COOTBETCTBMM C 3aKOHOfATenbcTBOM Poccuiickonn ®Pepepauyu, 3a
UCKJIIOYEHUEM CIIy4yaeB, MNPEeAyCcMOTpeHHbIXx m.ai. 5.2., 53. u 7.2.
HacTtosen [Tomutukn KoHpuaeHmanbHOCTH.

72. B caywae ytparbl wiM pasraameHuss KoHdpuaeHuuabHOMI
uHpopMaun AJMUHUACTpPALUsl CaliTa He HECET OTBETCTBEHHOCTb, €CIU
NlaHHas1 KOH(pueHIMAIbHAsA MH(OpMALKSI:

7.2.1. Ctana nyOJMYHBIM JOCTOSTHUEM JIO €€ yTpaThl WU pa3rylalleHus .
7.2.2. bbula noayyeHa OT TPETbEH CTOPOHBI 10 MOMEHTA €€ MOJyUYEHUs
AJMUHHCTpaLMEN caiTa.

7.2.3. bbuia pazrnaiena ¢ corsnacus [lonb3oBaresnsi.

8. PASPEHIEHHUE CIIOPOB

8.1. 1o oOpauieHus B Cyl C MCKOM IO CHOpPaM, BO3HMKAIOLIUM W3
otHoweHnin Mmexny [lonb3oBarenem caiita WHTepHeT-mara3uHa w
AQMUHKCTpalMen caiTta, oOOS3aTeJbHbIM  SIBJISIETCS  NPEbSBICHUE
NpeTEeH3Un (MICBMEHHOTO peIOKEHNUS 0 OOPOBOJILHOM
yYPEryJarupoBaHUM CTIOPA).

8.2 Ilonydarens npereH3un B TeueHue 30 KaJeHJAPHBIX JIHEN CO JIHA
NOJIyYEHUs] MTPETEH3MM, MIMCbMEHHO YBEIOMIISIET 3asiBUTENISI MPETEH3UU O
pe3yabTaTax paCCMOTPEHUS MPETEH3UN.

8.3. Ilpu He [JOCTMXKEHUM corjaileHusi cnop OyleT mnepefaH Ha
pPacCMOTpEHHE B CYJEOHbI OpPraH B COOTBETCTBUU C [EHCTBYHOLIUM
3aKOHOATENbCTBOM Poccuiickon ®Penepaym.

8.4. K Hacrosueit IlosmTuke KOH(UACHUMATBLHOCTU W OTHOLUEHUSIM
mexay Ilonb3oBarenem wu  AfMUHUCTpaumeil caidTa IPUMEHSETCS
NIEUCTBYIOLLIEE 3aKOHOIATENLCTBO Poccniickon denepanmu.

9. JOITIOJTHUTEJBHBLIE YCJIOBUAA

9.1. ApmuHucTpauusi caiiTa BIpaBe BHOCUTb W3MEHEHMSI B HACTOSIIYIO
[TomuTrky KoHuaeHIManbHOCTH 6€3 cornacusi [lonp3oBarens.

9.2. Hosas [TonuTuka KoH(pUIEHIMATILHOCTY BCTYNAET B CUITy C MOMEHTA
ee pa3meuieHuss Ha CaiiTe UWHTEpHET-Mara3uHa, €ciu WHOe He
npeayCMOTPEHO HOBOW pepakuyei [ToauTuku KOH(PUACHIMATBLHOCTH.

93. Bce npemgnoxenus wim Bonpocbl no Hacroswen [losmruke
KOH(UIEHUMATBLHOCTH ciielyeT coodmath info@dianida.ru

9.4. [HeictByrowas IlonuTrka KOH(MUAECHUMATBLHOCTU pa3MellleHa Ha



cTpanule no ajpecy dianida.ru.

Oo6HoBneHo «21» wmrong 2017 r.



